
St Peter's Medical Centre 

Minutes of PPG meeting 

Tuesday 9th July 2019 

Present: Maggie Wain (Chair) Rob Sale (Vice Chair) Bernadette Williams(minutes)  Maureen 

Jordan, Jonathon Cunnington, Paul Berry. Deborah Harvey (Practice Manager) 

 Apologies:  Mary Gardner, Thusitha Perera, Pauline Flowers. 

Minutes of the last meeting were agreed. 

Matters arising:  It was noted that our PCN (Primary Care Network) is named "Sphere" not 

Elliott Hall as stated in the July minutes. 

Practice Update: Deborah presented her update, the main points of which were: 

There will be three people on reception on Monday and Friday as these days are the busiest 

and two on other days. Ongoing recruitment for new positions in reception for Tuesday and 

Thursday pm and all day Friday, with a zero hours contract to cover staff holidays at Easter 

and Christmas. 

Various maintenance issues being dealt with including the recurring broken gate. The Health 

check desk is now operational. 

At Primary Care level, The Primary Care Network agreement has been signed between Elliott 

Hall, Northwick Surgery, Streatfield Health Centre, Hatch End Medical Centre, and St Peter's 

Medical Centre. 

8am to 8pm provision is under discussion to replace the walk-in centres which will cease 

provision in the next 18 months. 

A Pharmacist has been appointed named Darshil, he starts work on August 12th and will 

work with St Peter's practice. He will be based at Streatfield Health Centre (where the PCN 

Director is based) 

There are plans to appoint a Social Prescriber. 

At Practice level: Practice patient list size is 8159 and rising. (Patient population of Harrow is 

now 270,000, an increase of 5000 in the past 6 months.) 

Waiting time for routine appointment is currently 2 weeks. DNAs (non attendees) are down 

to the lowest level for 2 years  - 79 last month. 

Patient Participation Week.  June 3 - 7th. Rob, Jonathon and Maggie spent time in the 

waiting area representing the PPG by talking to patients, encouraging digital sign up, and 



introducing the "NHS Health Help Now" app, which attracted the interest of a number of 

patients who immediately downloaded the app. 

Health Fayre. Is October 12th. Rob agreed to lead the organisation and contact stall holders. 

Flu jabs will be available to St Peter's patients, no appointments required. It was hoped that 

as many PPG members as possible will be available to help. 

Deborah said she hoped more people will have their flu vaccinations at the practice. 

Providers of vaccinations are paid per patient, which is why local Pharmacies are so keen to 

provide the service. However they don't necessarily inform the GP so accurate records 

cannot be kept. Patients will be invited by text message. 

Any other business. It was mentioned that out of date information was still on the NHS 

Choices website, which Deborah immediately deleted. 

Appreciation was expressed for the clearly compiled Practice update which Deborah is 

producing at each meeting. 

Next meeting 7pm Tuesday September 10th 2019. 

 

 


