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Top Tips:  How to complete the initial sections of the form: 

 NEVER BYPASS THE EMERGENCY QUESTIONS.  If you are experiencing any of the symptoms described 

on the emergency page:  You need to follow the EMERGENCY advice! 

 Once you have completed the emergency questions and the coronavirus screening questions, eConsult 

will offer you two options: ‘Continue as a guest’ OR ‘Continue with NHS login’  Logging in as a ‘guest’ 

does not mean that you are stating that you are not our patient! This is the best option if you are limited 

for time.  However, if you have an NHS login, due to  having the NHS App, this may save you time 

overall, as it will ‘recognise’ who you are each time you Login. 

 The clinician reviewing your request DOES have access to your medical history, so no need to give a full 

medical history. An account of the current issue is acceptable. 

Please note: For certain conditions / symptoms it may appear to ask many of questions.  Please answer 

these questions as accurately as you can. The clinician managing your care will review your answers 

before contacting you. This will save time during your appointment, as well as ensuring the clinical 

manages your care concerns quickly and efficiently. 

Top Tips   How to ensure you communicate to the clinician what help you require. 

 Using the ‘Please tell us in a few words how we can help’ box, many of the forms start with a box 

asking this question; “please mention ALL issues in this box that are concerning you”. (A full medical 

history is not required, but just bullet points of your current concerns and what you would like dealt 

with on this occasion).  Eg, if you are having headaches, you are not sleeping and you are getting night 

sweats, please mention all of these in that first box. If you don’t mention all issues at this point and only 

mention it later within the form, it may not be obvious that you want to discuss this as well.  If it is 

However an unrelated issue, it is better to include on a separate form. 

Top Tips:  How to complete an eConsult for your child (6 months – 17 years old). 

 If your child is under 6 months they are too young for this process.  Therefore please phone the surgery  

o Adult form is for patients 18 Year and older and can only be completed by a parent with full 

permission and consent.  

 There are a lot fewer illness options available when submitting a request for a child. If you cannot find 

an option that matches your child’s current problem or illness, please use the ‘My Child is Generally 

Unwell’ option.  

 When completing an eConsult for your child PLEASE NOTE that it will ask for YOUR date of birth first 

(and then how you are related to the child etc) Please ensure you complete the date of births correctly 

as, if you get these the wrong way around it will not let you proceed! 
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Top Tips:  How to request help for a relative or as a carer. 

 Although eConsult asks you to confirm that you are completing it for yourself, it is acceptable to 

complete on behalf of someone who has asked you to do it for them.  This could be a relative or friend 

who is unable use the internet, does not speak English as their first language or when completing as a 

carer of a patient who is unable to do it themselves. 

 You must obtain the patient PERMISSION / CONSENT in order to do so. 

 Please do not guess or assume the answers.  Ideally complete the eConsult with the person present or 

contact the ill person to ask for the answers to the question you are unable to answer.  

 We will need to contact the patient directly when responding to the request, UNLESS they have given 

express consent for us to speak to someone else on their behalf OR if you have Power of Attorney (POA). 

Top Tips:  What to do if it, won’t enable you to complete any further, but instructs you to 

seek urgent advice from GP Surgery / 111 / Urgent Care Centre / 999 

This occurs when one of your answers has trigger a warning that you MAY need help sooner than by the end 

of the next working day.  HOWEVER, there are some occasions where YOU may feel confident that your 

health concern CAN wait until the end of the next working day.  

 

 Please be aware:  Between 8.30am and 4pm Monday to Friday these forms are viewed and assessed 

by a member of the clinical team at regular intervals through the day. After 4pm, they will be looked 

at the next working day. If submitting a form on a Friday after 4pm, it will be dealt with on the 

Monday. 

 

When you see the red panel instructing you that you need to seek urgent help,  there is the option on the 

page to ‘go back’ or ‘previous step’.  This allows you to go back to the previous question and adjust your 

answer.  We will always encourage patients to answer as accurately; however, there may be small changes 

that will enable your form to be completed, rather than ‘rejected by eConsult’.  Please only ever do this if 

you feel confident and safe to wait until the end of the next working day.  

Please note:   By telephoning the surgery rather than submitting an eConsult, doesn’t necessarily mean 

you will get help sooner. When telephoning reception, we will have to take the details from you and put 

your request on the list in the same way. It will still be assessed for urgency by a clinician, who will decide 

whether it actually is urgent.  If your health concern isn’t urgent, completing an eConsult is by far the 

quickest method of ensuring your health concerns are managed by a clinician.  

Pain 

If you give your pain a score of 7 or above, eConsult will automatically stop you and tell you to seek medical 

help, whereas, if you answer 6 or below, it will let you continue.  We would never advise patient to do this 

with certain types of pain, including chest pain, abdominal pain.  If he pain is within a joint or similar and you 

feel that you can wait until the next day, you may consider scoring 6 or below, enabling you to continue with 

the eConsult form.    You can always use one of the free text boxes to tell us that your pain has increased or 

that you are finding it difficult to manage. 
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