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St Peter’s Medical Centre 
Patient Information Booklet 

Please read and keep somewhere safe.  

Life Threatening symptoms 
If you feel you or your relatives condition could 
be immediately life threatening, for example 
chest pain, severe problems with breathing, 
severe bleeding, unconscious, or signs of 
a  stroke, please ring.  

999 
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Please note the following 
 

 
Our Doctor's appointment time slots have been 
reduced to 10 minutes in order to accommodate 

increased patient demand. 
 

Need an appointment? 
Submit an eConsult via our website and we will 
contact y by  the end of the next working day at 

the latest. 
 

Your e-Consultation will help us to ensure you get 
the most appropriate help.  Whether its by phone, 

video or face2face, eConsult will enable you to 
have an appointment with the right person at the 

right time. 
 

Visit our website on: 
Www.stpetersmedicalcentre.org.uk 

To complete an on-line consultation. Click 
on the ‘Contact our Doctor on-line’ button 
and tell us what you want advice or help 
for.  Then complete the on0line form and 

we’ll get back to you within 2 working days. 
 
 

Please read through the booklet for further      
clarification. 
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eConsult 
 

You may book a routine appointment online. 
 

By completing an on-line eConsult anytime.  eConsults can 
be used for: 

 
These should be used for planned: 
 follow up appointments,  
 for ongoing issues, 
 for symptoms that are not resolving or getting worse.   
Please try to book in advance for known reviews that are due.  
 
Please note, we have reduced the length of our regular                 
appointments to 10 minutes in order to provide more    appointments 
each week. Therefore, during one appointment slot, we are able to 
manage one main symptom. 
If you have more than one symptom, please discuss your most    
Important symptom first. 
 
Please note, the best times to ring the surgery are after 10am or 

after 2pm.  
 

 Phone lines from 8.30am are normally very busy until 10am 
 

Once we’ve reached capacity, we may be able to book you an 
appointment at: 

The Pinn Medical centre 
37 Love Lane, Pinner, HA5 3EE 

 
Or  

The Belmont Health Centre 
516 Kenton Lane, Harrow HA3 7LT 

 
The Pinn Medical Centre & Belmont Health Centre are open                        

8am to 8pm, 7 days a week for pre-booked appointments only. 
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Minor Illnesses and Ailments 
 

If you are unwell and are hoping to be seen by a     
clinician, please consider the following: 
 

If you have a cough, cold, sore throat, ear pain, high 
temperature, diarrhea and/or vomiting, chicken pox, 
hand foot & mouth, conjunctivitis, constipation,      
verruca's or warts or back pain; 
 
eConsult is useful for advice, as in most cases, 
these can be easily self managed.  
Your local pharmacist is instantly accessible and can 
give advice on managing these symptoms.  
 

 
Injuries: 
If you have sustained an injury which you feel could 
be a fracture, or if you have sustained a wound which 
you believe may need stitching, please go to:  

 
Mount Vernon minor injuries unit  

(open 8am—8pm everyday)  
or     

Northwick Park Hospital A and E  Department  
(open 24 hours)  

 

Covid-19 
If you have a new Cough, high temp OR ANY cold/flu 
like symptoms (in last 7 days), DO NOT COME to the 

surgery, but contact111 for further advice and         
assistance. 
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Appointments 
 

If you wish to see a Clinician, please complete an 
eConsult as detailed on page 2 of this booklet. 

 

Social Distancing 
For social distancing we are minimising people wait-
ing inside the building. Please stay outside until a few 
minutes before your appointment. Come alone, un-

less you have a carer/or if you are bring a child. 
Only one patient may enter our reception lobby at any 
one time and we are permitting only 3 patients at any 

one time to our waiting room. 
 

Patients who: 
Do not have internet access, are unable to use the  

internet due to ill-health, or when English is not their 
first language, please call the surgery and a member 
of our reception team will assist you in the completion 

of your eConsult. 
 

Housebound 
If you are housebound and need an emergency home  
visit please call before 11am and inform the receptionist 
that you are housebound.  
 

Face Coverings 
All patients over the age of 3, are asked to wear face  
covering when entering the building and for the duration 
of their appointment. 
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Medical Certificates  and Fit Notes 
 

If you are in need of a medical certificate, please 
speak to one of our receptionist, who will put in a    
request to the GP. Please allow 72 hours for this to be 
ready for collection.  
If you are off work for less than 7 consecutive days, 
you’ll need a self certification form, from your place of 
work.   
Medical Certificates can always be backdated, you do 
not need an appointment on the day. 
 

Private Work / Non NHS Items 
 

Non-NHS items, e.g. claim forms, private letters etc. 
Please note we require 15 working days notice for   
these items, as GP’s have limited administration time 
to process this work and it cannot be regarded as a 
medical emergency.  These items are chargeable. 
Please see the price list on the patient waiting room 
notice board. 
 
 

  



                                                                7   St. Peter’s Medical Centre 

 

 

Medications 
 

 
We do not take prescription requests over the 
phone. 
Please request online or by filling out the form in       
reception at least 72 hours in advance.  
If you have an urgent request for medication, please 
bring an urgent written request to our reception team 
before midday and they will try to assist.  
 
Reception hold a list of medications that are            
considered urgent and will be able to advice you if your 
prescription will be dealt with as an urgent or as a     
routine prescription request.  
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Blood Test Results / Scan or X-ray Results 
 

 
Please allow 7-10 days for blood test results and 2 
weeks for scan or x-ray results. 
If you are ringing for blood tests or scan result,                    
the receptionist can inform you if the GP has           
reviewed them and coded as normal.  
Sometimes the GP will have marked them as needing      
further discussion.  Please make a routine              
appointment with a GP.  This means that we do not 
need to see you urgently, but in the next few weeks 
you’ll need to have a follow up appointment.  
If any results require urgent action, the surgery will be     
trying to make contact with you, therefore please    
ensure your contact information is up-to-date. 
Pre-bookable GP telephone consultations are     
available if you prefer this option . 
When ringing for results please avoid 8.30am to 
10.00pm, as the phones will  be busy with       
emergency issues. 
 

Travel appointments 
 

Please book at least 6 weeks before you travel. There 
is often a 2 week wait to see the nurse, therefore  
please be aware of this when booking your             
appointment.  
For last minute travel you may need to attend a      
private travel clinic if we do not have nurse capacity. 
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Accident & Emergency 
 

 
Northwick Park Hospital  
Watford Road 
Harrow 
HA1 3UJ 
Opening times: 24 hours a day, seven days a week  
Tel: 020 8864 3232 

 

Alternatively ring  

111  
for advice  

 

http://www.lnwh.nhs.uk/
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Family Planning & Contraceptive Advice 
 

Caryl Thomas Clinic Headstone Drive,                     
Wealdstone,  HA1 4UQ   
 

Alexandra Avenue Clinic  
275 Alexandra Avenue,    
South Harrow, HA2 9DX  
Family planning appointment line:   
Monday to Friday; 020 8 863 7004  
Saturday: 020 8 966 6436 10am to 12.30pm  
 

 
Sexual health Clinics in Harrow 

 

Northwick Park and St Mark's Hospital walk-in 
clinics: 
Monday 9.30am -12noon and 2pm - 4pm 

Tuesday 4pm - 6pm 

Wednesday 3pm - 5pm (aged 25 years and under  only)

Thursday 9.30am -12noon and 2pm - 4pm 

Friday 9.30am - 12noon 
 

During these clinics, they can also see people by                
appointment.  
To book an appointment please ring between:  
9am 10am, Monday to Friday  
on 020 8 869 3142  
or  email lnwh-tr.npggeneral@nhs.net 

mailto:lnwh-tr.npggeneral@nhs.net
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Chaperone Service 
 
All patients are entitled to have a chaperone present during 
any consultation, examination  or procedure.  Clinicians at 

this practice will advise patients that a chaperone is       
necessary during any intimate examination; this is to    

safeguard both the clinician and you, the patient. 
 

Where a chaperone is not available, the clinician will ask 
you to make an appointment and request the presence of a 

chaperone at the time of booking. 
 

We will endeavour  to use a clinical staff as chaperones, 
who have also received the appropriate training and have 
knowledge of the examination or procedure you may be  

undergoing.  Alternatively, we have other employees who 
have received the appropriate chaperone training.  

 
Family & friends are not permitted to act as chaperones as 
they do not have the knowledge required, nor do they have 

the necessary training 

Notes 
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Surgery Opening hours                                                     
Monday, Tuesday, Thursday Friday:  8am to 6:30pm  
Wednesday:  8am to 8pm             
Phone Lines                
Phone lines are open Monday to Friday from:         
8:30am to 1pm & 2pm to 6:30pm   
  
Tel:  020 8 864 4868 
Fax:  020 8 930 6017                                                 

Address: 
St Peter’s Medical Centre 
Colbeck Road, 
West Harrow, 
Middlesex, 
HA1 4BS 

Please note, all calls going in and out of this                
surgery may be recorded for training and  monitoring 
purposes. 

 In the event of a Medical Emergency please dial 

 999 

 


